The National Cancer Patient
Experience Survey 2021

Almost 60,000 people responded to the survey, which was coordinated by Picker on behalf of
NHS England and conducted between October 2021 and February 2022. The survey included
people aged 16 years and over with a confirmed primary diagnosis of cancer and who had
been treated in hospital between April and June 2021.

Overall Experience

O1%

of respondents felt the whole care
team worked well together to provide
the best possible care for them.

Support from
hospital staff

90%

of respondents said hospital staff gave

them information that was relevant to them
about support or self-help groups, events, or
resources for people with cancer.

Hospital care

89%

of respondents felt that they were always
treated with respect and dignity while
they were in the hospital.

Deciding on the
best treatment

52%

of all respondents said that they could
get further advice or a second opinion
before making decisions about their
treatment options.

Support from
your GP Practice ‘ i !l O/

of respondents who had contacted their
GP practice said that the referral for
diagnosis was explained in a way they
could completely understand.

Support while
at home

55%

said their family or someone else close to
them were given all the information they
needed to help care for them at home.

The highest quality person centred

6?’ PiCker care for all, always.

This survey was designed and coordinated by Picker for NHS England: https://www.ncpes.co.uk/
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