
NHS Staff 
Survey 2022
The NHS Staff Survey is the largest collection of feedback from 
people working in the NHS. It gathers views on staff experience 
at work, and almost 636,348 staff from 264 NHS organisations* 
took part in the 2022 survey.

In 2021 the survey was redeveloped to include new 
questions and scores aligned with the seven elements 
of the NHS People Promise and the 2022 NHS Staff 
Survey provides the first trend data on these  
new measures.  

63%
of staff said that if a 
friend or relative needed 
treatment they would be 
happy with the standard 
of care provided by their 
organisation
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SPEAKING UP ABOUT CONCERNS

of staff said they 
often think about 
leaving their 
organisation
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STAFF RETENTION

The highest quality person centred care for all, always.
This survey was designed and coordinated by Picker for NHS England: www.nhsstaffsurveys.com/results
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STAFFING LEVELS

26%
of staff said 
there are enough 
staff at their 
organisations for 
them to do their 
job properly

*Statistics based on NHS Trusts only

of staff were 
satisfied with their 
level of pay

26%
STAFF REWARD

62%
of staff feel safe 
to speak up about 
anything that 
concerns them in 
their organisation 
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