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Picker  
Picker is a leading international health and social care charity. We carry out research to 
understand individuals’ needs and their experiences of care. We are here to: 

o Influence policy and practice so that health and social care systems are always 
centred around people’s needs and preferences. 

o Inspire the delivery of the highest quality care, developing tools and services 
which enable all experiences to be better understood. 

o Empower those working in health and social care to improve experiences by 
effectively measuring, and acting upon, people’s feedback. 
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Appendix 1 - ChatGPT responses 
Prompt 1 - What are the experiences of adults receiving NHS acute 
inpatient care in England in 2024?  

 



 

5 

 

 

 



 

6 

 

Prompt 2 - What does the 2024 NHS Adult Inpatient Survey show 
about patients’ experiences of discharge from hospital? 
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Prompt 3 - What does the 2024 NHS Adult Inpatient Survey show 
about differences in patient experience between different groups 
of patients? 
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Appendix 2 - Claude responses 
Prompt 1 - What are the experiences of adults receiving NHS acute 
inpatient care in England in 2024? 
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Prompt 2 - What does the 2024 NHS Adult Inpatient Survey show 
about patients’ experiences of discharge from hospital? 
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Prompt 3 - What does the 2024 NHS Adult Inpatient Survey show 
about differences in patient experience between different groups 
of patients? 
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Appendix 3 - Copilot responses 
Prompt 1 - What are the experiences of adults receiving NHS acute 
inpatient care in England in 2024? 
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Prompt 2 - What does the 2024 NHS Adult Inpatient Survey show 
about patients’ experiences of discharge from hospital? 

 



 

22 

 

 



 

23 

 

 



 

24 

 

 



 

25 

 

Prompt 3 - What does the 2024 NHS Adult Inpatient Survey show 
about differences in patient experience between different groups 
of patients? 
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Appendix 4 - Gemini responses 
Prompt 1 - What are the experiences of adults receiving NHS acute 
inpatient care in England in 2024? 
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Prompt 2 - What does the 2024 NHS Adult Inpatient Survey show 
about patients’ experiences of discharge from hospital? 
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Prompt 3 - What does the 2024 NHS Adult Inpatient Survey show 
about differences in patient experience between different groups 
of patients? 
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