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The 2021 survey had 54 NHS community
0

mental health trusts take part, with
responses from 17,322 service users.

RESPONSE
RATE

said the people they saw
did not understand
how their mental health
needs affect other
areas of their lives

66%

said in the last 12 months,
they have had a specific
meeting with someone from
NHS mental health services
to discuss how their care
is working

Feedback came from a sample of
service users who were seen by
someone face-to-face at the trust,

via video-conference or via telephone
call between 1st September and

30th November 2020.
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4%

of patients said if they had
a crisis, they would know
who to contact out of
office hours within
the NHS

Involvement and support 510 Continuity of care &
for family and carers A) smooth transitions
said NHS mental health

Fast access to
reliable healthcare

,

&

UP services definitely involved
3 (o) a member of their family
/0 O O or someone else close to
them as much as they
SINCE 2020 would like

NN

48%

said yes, their mental health
had got worse when asked if
they felt changes in their care
and treatment due to the
coronavirus pandemic had

affected their mental
health

The highest quality person centred care tor all, always.

This survey was designed and coordinated by Picker for the Care Quality Commission: https://www.cqc.org.uk/publications/surveys/community-mental-health-survey-2021
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