CHILDREN AND
YOUNG PEOPLE'’S
SURVEY 2020

The survey collected the views of
over 27,000 children, young
people and their parents/carers
in England during selected
hospital visits. Whist many
parents and carers reported
positive experiences, there
remains room for improvement on
some important elements of person
centred care.

COMMUNICATION INVOLVEMENT

86%

were definitely given
information about
their child’s care and
treatment in a way
they understood.

(4%

were definitely involved
in decisions about
their child’s care
and treatment.
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were definitely kept
informed by staff about
what was happening

whilst their child was
in hospital.

INFORMATION LISTENING LOOKED AFTER

80%

were always listened to by
the people looking after
their child (only asked
of 0-7 year old
parents/carers).
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87%

felt that their child was
always looked after
well by hospital staff.

The highest quality person centred care tor all, always.

This survey was designed and coordinated by Picker for NHS England and NHS Improvement: http://www.nhsstaffsurveyresults.com
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